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Tender for empanelment of vendor for Supply & Installation of Closed-
Circuit Television (CCTV Cameras) With DVR/NVR/ in different 

Government Medical Colleges & Hospitals and other health facilities across 
the state of Bihar 

Bihar Medical Services & Infrastructure Corporation Limited (BMSICL) has been incorporated on 26th July, 
2010 Under Section 617 of Indian Company Act, 1956 as per the Resolution No. – 466 (12), dated 19.05.2010 
of Health Department, Government of Bihar.  The Corporation procures Medicines/Surgical and Reagents in 
its three warehouses situated at Fatuha (Patna), Muzaffarpur, Purnia (Kasba) and Bihta after procurement and 
then distributes it to all the 38 districts and other medical establishments across the state of Bihar. MANAGING 
DIRECTOR, BIHAR MEDICAL SERVICES AND INFRASTRUCTURE CORPORATION LTD. (here 
in after referred as Tender Inviting Authority unless the context otherwise requires) invites TENDER FOR 
“Tender for empanelment of vendor for Supply & Installation of Closed-Circuit Television (CCTV 
Cameras) With DVR/NVR/ in different Government Medical Colleges & Hospitals and other health 
facilities across the state of Bihar” 

1. TENDERING SYSTEM  

The Bids are to be submitted in two Parts i.e.  

I. Technical Bid  
II. Financial Bid / Price Bid 
The TECHNICAL BID shall contain the complete technical details of the .firm and the documents to provide 

the eligibility and competency of the bidder and shall be submitted online only in the manner prescribed in Bid 
document.  

The documents like Tender Document fee and EMD shall be submitted before the specified schedule at the 
office of BMSICL super scribed, “Tender Document Fee &Earnest Money Deposit for Tender  

Reference No.- BMSIC/60040/07-2022 dated 04-01-2023 for Empanelment of vendor for Supply & 
Installation of Closed-Circuit Television (CCTV Cameras) With DVR/NVR/ in different Government 
Medical Colleges & Hospitals and other health facilities across the state of Bihar”. However hard copy of 
uploaded tender shall be provided by the bidder firm along-with the mandatory tender document fee and EMD for 
evaluation purpose only.  This hard copy shall under no case substitute/modify the provisions of e-tender system.  

a) The Financial Bid/Price Bid in the prescribed Performa shall be submitted online only. The price shall be quoted 
as mentioned in Financial Bid / Price Bid format and not in respect of any other units. If mentioned in any other 
unit the Financial Bid will be rejected. 

b) In quoting the rates, the bidders are advised to take into account all the factors including any fluctuations 
in the market rates, toll charges, entry charges, taxes etc. No claim shall been entertained or any change 
in quoted rate after acceptance of the tender or during the period of the Contract. 

 
 
 
 
 



 

Tender Schedule 

Tender Reference No.  BMSICL/60040/07-2022 

Date and time for downloading of bid 
document  

Upto 27th January 2023 till 17:00 Hrs.  
 

Date of Pre- Bid Meeting  
 

13th  January 2023 at 15:00 Hrs in Conference hall of 
BMSICL, 3rd Floor, Swasthya Bhawan, Behind 
IGIMS, Sheikhpura, Adjacent to State Health Society, 
Bihar 

Last date and time of submission of 
online bids 

30th January 2023 up to 17:00 Hrs. 

Last date and time for submission of 
original documents of EMD and 
technical bid. 

1st February 2023 till 14:00 Hrs.   

Date, Time and Place of opening of 
Technical Bid 

1st February 2023 (at 15:00 Hrs.) on the website of 
https://eproc2.bihar.gov.in in the office of BMSICL  

Date and time of opening of financial 
Bids  

To be announced later on https://eproc2.bihar.gov.in  

Validity of Tender  180 Days  

Cost of the tender document    Rs.11,800 /- (Eleven Thousand Eight Hundred only) 
Non- refundable.  

Bid Processing Fee  Rs 1180/-  

 

1. To participate in E-Tendering the tenderer will have to be registered with E-Tendering service provider. For this, 
help desk – mjunction services limited RJ complex, 2nd Floor, Canara Bank, Campus, khajpura, Ashiana road, P.S –
Shastri Nagar, Patna-800014, Toll Free No.-18005726571, Email-ID: eproc2support@bihar.gov.in  can be 
approached.  
 

2. The cost of tender document is acceptable as only Online mode (On Eproc-2) and it is non-refundable.  
 

3. The required amount of Earnest Money is acceptable in the form of Bank Guarantee issued by nationalized and 
schedule bank in favour of Managing Director, Bihar Medical Services and Infrastructure Corporation 
Limited, Patna and payable at Patna (Only Offline mode) . The Earnest Money deposited in any other form shall 
not be acceptable. 

 

4. The Tender Inviting Authority reserves the right to extend the schedule of tender or to reject the tender without 
assigning any reason.  

 



5. The fee of bid processing is to be deposited by the tenderer through net banking i.e. RTGS/NEFT/Debit Card. The 
tenderer must ensure the payment before schedule time otherwise the corporation will not be responsible for any 
delay.  

 

6. It is essential to deposit the documents of payment of online mode of Tender fee, EMD (Offline mode), Technical 
Bid of quoted item in sealed envelope at Bihar Medical Services Infrastructure Corporation Limited, Patna by 1st 
February 2023 at 14.00 Hrs. 

 

7. Note: Please number the documents with serial number on each and every page and do mention the total number of 
pages of bidding document. In technical Bid parallel assign the corresponding page numbers of supporting 
documents. Any discrepancy or misrepresentation in this aspect will not be entertained.  

8. Any queries and questions regarding the tender should be addressed to MD BMSICL (either through letter or through 
e-mail:- md-bmsicl-bih@nic.in and/or gminv-bmsicl-bih@nic.in or contact no. 0612-2219634/35) up to 7 days 
before of closing of online bid registration.  

 

9. All communication, addendum/corrigendum related to this tender will be issued on the website of 
http://eproc2bihar.gov.in  

 

10. Managing Director, BMSICL reserves the right to reject any or all the applications without assigning any reason.  
 

Note- Changes suggested by prospective bidder in Pre-Bid meeting may be incorporated in the tender document at 
the sole discretion of the tender inviting authority and for which corrigendum will be issued separately and 
uploaded on the website https://eproc2.bihar.gov.in 

                                                                                                                  

 
 
 
 
 
 
 
 
 



 

2. METHOD OF SUBMISSION OF TENDER 

a) The Tender shall be submitted online only. Bidders shall upload all necessary technical bid documents 
into the e-tender portal.  

b) Both Technical Bid and Financial Bid are to be submitted concurrently duly digitally signed in the website 
at "https://eproc2.bihar.gov.in"  

c) If a particular document/Certificate to be uploaded as specified in bid, is not applicable for a bidder, the 
bidder shall attach a scanned copy of declaration in the letter head stating that the specific document in 
not applicable/exempted for the bidder in connection to this tender. 

d) Not :- " Bids along with necessary online payments ( bid processing fee) must be submitted through e-
procurement portal https://eproc2.bihar.gov.in before the date & time specified in the bid document 
[NIT/ Tendering Authority does not take any responsibility for the delay [Non submission of tender / Non 
reconciliation of online' payment ( bid processing fee) cost due to non-availability of internet connection, 
network traffic / holidays of any other reason, " 

e) For support related to e-Tendering process, bidders may contact at following address Procurement HELP 
DESK, 1 ST Floor, M/22, Bank of India Building, and Road No. - 25, Shree Krishna Nagar, Patna- 800001. 
Phone No. 0612-2523006, Mob No. 7542028164 or may visit the link Vendor info" at 
https://eproc2.bihar.gov.in and also inform in this regard to BMSICL. 

f) Once the bid has been uploaded in the web portal https://eproc2.bihar.gov.in, the bidder has to make 
sure that he has uploaded the files in the correct format and the bidder has to download the uploaded 
files from their own end and has to check whether the files uploaded is in proper format or not. Corrupted 
files have to be uploaded. 

 

 

 

 

 

 



 

 

ANNEXURE-I 

Documents to be submitted: 

1. Authorization certificate from manufacturer . 
2. Experience Certificate (similar work) including copies of supply order from competent authority. 

3. I.T. Clearance Certificate/I.T. Return of last their assessment years and PAN card. (Photocopy duly 
attested)/ 

4. GST Registration Certificate and up to date GST Clearance Certificate (photo copy duly attested). 

5. A notarized undertaking to the effect that the company /firm/distributor has not been blacklisted. 

6. Financial Statement of last 3 Years from C.A is to be closed  
7. Bidder should have positive net worth for last 3 years. 
8. Affidavit in support of tender is to enclosed in original (duly signed by the Notary Public). 

9. The bidder shall certify that the rates quoted are the lowest ones for any facilities (Govt. or Private) in 
the state. 

10. Valid ISI/CE/ISO/BIS certificate. 
11. All the affidavits / undertaking /annexure mentioned in this tender document. 
12. Boucher of make and Model quoted. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

ANNEXURE-II 

Terms and conditions: 

l. Technical in separated envelope are to be submitted in sealed envelope clearly indicating the tender Ref. No 
the envelope and addressed to the Managing Director, BMSICL. 

2. The rates against each items of the enclosed list should be quoted in figures and words and that shall be 

inclusive of all taxes, etc. must be submitted in financial bid. 

3. The cover containing the tender should be super scribed as the "Tender for empanelment of vendor for 
Supply & Installation of Closed-Circuit Television (CCTV Cameras) With DVR/NVR/ in different Government 
Medical Colleges & Hospitals and other health facilities across the state of Bihar “in block letters. 

4. Incomplete and defective tender shall not be accepted. 

5. Tender Fee of Rs.11,800/-( Rupees Eleven thousand and eight hundred) only and EMD of Rs 10,00,000 
(Rupees Ten lakh) only in the form of Demand Draft/ Bank Guarantee of schedule Bank valid for two year 
pledged to the “Managing Director, BMSICL, Patna " to be submitted. Any bid from a bidder who fails to 
furnish EMD) will be summarily rejected as the purchaser nonresponsive. 

6. The authorized stockiest/ Distributors or authorized dealers will have to supply the same percent of materials 
as specified in the supply order. Will have to bear the losses for such supply. 

7. The work / supply order will be placed as and when requirement arises and payment will made subject to 
the availability of fund after observing all formalities. Any claim for advance payment will not be entertained. 
No interest will invite forfeiture of the earnest money. 

8. In the event of failure to supply the required materials as ordered is stipulated period, the order will be 
automatically cancelled and will invited forfeiture of the earnest money. 

9. The rates shall be valid for two year from the date of acceptance of the tender. 
10. There should be provision for supply immediately in emergency basis as and when necessary. 

11. Samples to be submitted during technical evaluation. Technically qualified bids will be taken up for financial 
bid evaluation. 

12. Items supplied should be as per specifications and samples submitted 
13. In case of holiday next working date and time will be the last submission date and time of tender. 
14. Canvassing in any form will make the tender liable to rejection. 
15. Price escalation will not be allowed in any case. 
16. The tender should be written neat and clean without any cutting/ over witting/erasing.  

17. The tender documents should be page marked with signature and seal on each page. 



18. The undersigned reserve the right to accept or reject any or all tender or part thereof ,without assigning any 
reason thereof and under no any circumstances, the undersigned is bound to accept the lowest rate of the 
tender. 

19. In respect of all matter arising out of or pertaining to the Contract, the cause of action there of shall be 
deemed to have arisen only at Patna where BMSICL is situated. All legal proceedings pertaining to the above 
matter or disputes shall be instituted only in Courts having territorial jurisdiction over the place where 
BMSICL is situated and no other shall have the jurisdiction. 

20. In case of any of the above — mentioned dates being declared as a holiday the Bids will be sold / received / 
opened on the immediate next working day at the appointed time. 

21. Any corrigendum related to this tender kindly to be seen at the official website of the BMSICL. 

22. Authority reserve the right for any modification in the bid documents if required 7 days before the tender 
submission of last date. 

23. In case the bid documents are sent by post or by courier, the time and date of depositing the bid documents 
at the office is to be as per schedule date of submission. Authority will not be responsible for any postal delay 
in process of submission of Bids & necessary fees. 

24. Payment is to be made on received of the consignment with satisfactory certification by the concerned 
authority on the availability of the fund. No any interest is to be paid for late payments, if any. 

25. Guarantee / warranty certificate towards manufacturing defects in respect of materials should be for 36 
(thirty-six) months from the date of commissioning. 

26. Successful bidder has to submit a performance security of 5 Lakh in form of Demand Draft or Bank guarantee 
in the format given by BMSICL and sign an agreement with BMSICL which should be valid for 38 months. 

27. Period of completion -02 (Two) months from the date of contract. (Site Wise) 

28. The Bidder must have an experience for similar works.(years) 

29. The Bidder, if he/she is not manufacturer, shall be required to authority from the manufacturing company. 
30. Requirements may vary depending on site condition. 
31. The supplier should be fully responsible to replace the material free of cost with no transportation and 

insurance to the purchaser up to the destination of the material ordered, for the whole or in which is found 
to be defective on receipt of the same at destination. Such replacement shall be affected by the supplier 
within a reasonable time actually required out of supply of materials of its use where on warranties or 
otherwise shall not in any case exceed the cost of correcting the defects or replacing the defected materials. 
The above provisions shall also equally apply to the materials so replaced by the supplier in case the same is 
found to be again defective. 

32. Those bidders who have qualified in technical bid shall be entertained for the financial bid. Bidders are 
advised to see carefully the BOQ as it is and quote their Final amount including tax and other charge for 
Supply installation, commissioning and maintenance of CCTV Surveillance System with DVR/NVR in different 
Government Medical Colleges & Hospitals and other health facilities across the state of Bihar in the 
permitted column and upload the same I the financial bid. Bidder shall not tamper/ modify downloaded price 
bid template (BOQ) in any manner. Incase if the same is found to be tempered / modified in any manner, 
tender will be completely rejected and EMD) would be forfeited and tenderer is liable to be banned . 
Financial bid will be evaluated as per service charge quoted by the bidders. Thus, a bid which is substantially 
responsive and quotes minimum Service Charge shall be ranked as L-1 and so on. In case, quoting same 
service charges by more than one bidder, the selection of L-1 agency will be made on the basis of higher 
turnover in the same order. 



33. PRICES 
 Prices are to be quoted in Indian Rupees 
 Prices quoted must be meaningful and measurable in the context. 
 Tenderers should clearly specify whether prices quoted are inclusive of GST / statutory charges or 

such charges as extra. Where no specific mention is made to GST/ or other duties, prices quoted shall 
be deemed to be inclusive of such taxes/ charges. 

 The price quoted by the tenderer shall not be higher than the lowest price charged by the tenderer 
for the goods of nature, class or description to a purchaser, domestic or foreign or any organization 
or Govt. department for last six months ( enclosed necessary supporting document). 

34. PAYMENT TERMS: 
Payment shall be made after satisfactory inspection, installation and performance of the item/ equipment/ 
instrument subject to submission or appropriate and correct invoice, Challans and other documents as 
deemed fit 

35. OTHER TERMS 
Responsibility for executing contract: The successful bidder would be entirely responsible for the 
execution of contract in all respects in accordance with the terms and conditions as specified in the 
acceptance of tender. 

i. Recovery of sums due: Whenever any claim for the payment of a sum of money arises out of or under 
this contract against the contractor the managing Director, BMSICL shall be entitled to recovery of such 
sum by appropriating, in part or whole the security / earnest money deposited by the contractor, when 
the balance or the total sum to be recoverable, as the case may be shall be deducted from any sum them 
due or which at any time thereafter may become due under this or any other contract with the BMSICL, 
Patna. Should this sum not be sufficient to cover the full amount recoverable, the contractor shall pay to 
the BMSICL, Patna on the balance due 

ii. Insolvency and Breach of Contract: The Managing Director, BMSICL may at any time by notice in writing 
summarily terminate the contract without compensation to the contractor in any of the following events, 
that is to say:- 

a. If the contractor being an individual or if firm, any partner in the contractor's firm shall at any time be adjudged 
insolvent or shall have a receiving order or orders for administration of his estate made against him or shall take 
any proceedings for liquidation or composition under any insolvency not for the time being in force or shall 
make any convenience or assignment of his efforts or enter into any arrangement or composition with his 
creditors or suspend payment or bill if the firm be dissolved under partnership act. 

b. If the contractor being a company shall pass a resolution or court shall make an order for the liquidation of the 
affairs or a receiver of a manager on behalf of the debenture holder shall be appointed or circumstances shall 
have arisen which entitle the court or debenture holders to appoint a receiver or manager, or 

If the contractor commits any breach of this contract not herein specifically provided for; Provided 
always that such determination shall not prejudice any right of action or remedy which have accrued or shall 
accrued thereafter to the purchaser and provided also that the contractor shall be liable to pay the 
purchaser for any extra expenditure, he is thereby put to, but shall not be entitled to any gain on 
goods & services. 

Arbitration: In the event of any question, dispute or difference arising out of the terms and conditions 
listed down in this tender, the same shall be referred to Arbitrator appointed by The Managing Director, 



BMSICL. The procedure of the Arbitration will be governed by the provisions of Arbitration Act 1940 ( as 
amended from time to time and rules framed there under. 

Documents: The tenderer should have a valid Trade license, PAN/GST Registration/ other statutory 
documents as applicable and produce attested copies of such certificates along with the tender shall liable 
to be rejected. 

Right to accept/ reject: The BMSICL authority reserves the right to reject any or all tenders without assigning 
any reason whatever. Also the hospital authority reserves the right to award any or part or full contract to 
any successful agency at its discretion and this will be binding on the tenders. The quantity shown in the 
tender can be increased or decreased by The Managing Director, BMSIC to any extent depending upon the 
actual requirement. 

Assistance to contractor: The contractor shall not be entitled to assistance either, in the procurement of raw 
materials required for the fulfilment of the contract or in the securing of transport facilities. 

In case of failure to comply with the provisions of the terms and conditions mentioned, by agency that has 
been awarded the contract, the BMSICL, Patna authority reserves the right to award the contract to the next 
eligible tenderer and the difference of price will be recovered from the defaulter agency who has been 
awarded the initial contract and will be binding on the  tenderer. 

The Managing Director , BMSICL, Patna does not pledge himself to accept the lowest or any tender and 
reserve to himself the right of accepting the whole or any part of the tender or portion of quantity offered 
and tendered shall supply the same/ execute the work at the rate quoted. 

Failure and Termination: If the contractor fails to execute the work or deliver the stores or any instalments 
thereof within the period prescribed for such delivery (i.e.; within 60 days of award of contract), the 
Managing Director, BMSICL may without prejudice to his right to recover damages for breach of the 
contract, be entitled at his options: 

 To recover from the contractor as agreed liquidated damages, in such case, liquidated damages will 
be levied at 0.5% per day of the value of the delayed supply subject to a maximum of 10% (20 Days). 

 To purchase from elsewhere, without notice to the contractor, on his account and at the risk of the 
contractor, the stores not delivered or stores of similar description (where as stores exactly complying 
with the particulars are not in the opinion of the Managing Director, BMSICL, Patna readily procurable 
such opinion being final) without cancelling the delivery in respect of the consignments not yet due 
for delivery. 

 To cancel the contract or a portion thereof, and if so decided to purchase or authorize to purchase or 
stores not so delivered or other of a similar description (where stores exactly complying with the 
particulars are not in the opinion of the Managing Director, BMSICL, Patna readily procurable such 
opinion being final) at the risk and cost of the contractor.  



36. FORCE MAJEURE: 

a) Notwithstanding the provisions contained in Tender Document, the supplier shall not be liable for imposition 
of any such sanction so long the delay and/or failure of the supplier in fulfilling its obligation under the contact is 
the result of an event of Force Majeure. 

b) For purpose of this clause, Force Majeure means an event beyond the control of the supplier and not involving 
the supplier's fault or negligence and which is not foreseeable and not brought about at the instances of, the party 
claiming to be affected by such event and which has caused the performance. Such events may include, but are 
not restricted to acts of the Purchaser/Consignee either in its sovereign or contractual capacity, wars or 
revolutions, hostility, acts of public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, and 
quarantine restrictions. Strikes excluding by its management, and fright embargoes.  

c) If Force Majeure situation arises, the supplier shall promptly notify the Purchaser/Consignee in writing of such 
conditions and thereof within twenty-one days of occurrence of such event. Unless otherwise directed by the 
Purchaser/Consignee in writing, the supplier shall continue to perform its obligations under the contract as far as 
reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the Force 
Majeure event. 

d) If the performance in whole or in part or any obligation under this contract is prevented or delayed by any 
reason of Force Majeure for a period exceeding sixty days. Either party may at its option terminate the contract 
without any financial repercussion on either side. 

e) In case due to a Force Majeure event the Purchaser/Consignee is unable to fulfill its contractual commitment 
and responsibility, then the purchase / Consignee will notify the supplier accordingly and subsequent actions taken 
on similar lines described in above subparagraphs. 

 

 

 

 

 

 

 

 

 

 

 

 

 



ANNEXURE-III 

SPECIAL INSTRUCTIONS FOR TENDER 

The following special conditions shall apply for Supply & Installation of Closed-Circuit Television (CCTV Cameras) 
With DVR/NVR at different Government Medical Colleges & Hospitals and other health facilities across the state of 
Bihar. 

A. WARRANTY/GUARANTEE 
Along with the Technical Bid, the following information is to be provided exclusively: 

i. The tenderer must quote the manufacturer/brand of each equipment. 

ii. All the equipment shall be carrying Three Years warranty/guarantee against defects of 
manufacturer/workmanship and poor quality of components. Accordingly, the tenderer shall indicate clearly and 
exhaustively the mandatory warranty/guarantee offered by them/by the manufacturing/supplying firms, its 
duration, as well as the various Terms & conditions involved therein, at the time of submission of the Technical Bid 
papers on OEM Letter Head. 

iii. The tenderer must be able to provide after sales service for the equipment quoted at least for a period of 2 (Two) 
years after the warranty period. A declaration on Rs. 1000/-Non-Judicial Stamp paper to such effect must be 
accompanied with the offer, in the technical bid. If in any case the equipment gets obsolete then supplier has to 
replace/offer equivalent model of equipment or higher of same make declared that the price equipment is 
equivalent or higher than quoted price. 

iv. Uptime guarantee: During the warranty/guarantee period the firm will maintain the equipment in good working 
condition. All the complaints will be attended by the firm within 6 (Six) working hours of the dispatch of the 
complaint to their office. The firm shall ensure that machine/cameras/equipment/installations etc. is set right 
within on 4 day of the intimation. However, the tenderer has to arrange similar equipment as a standby at his cost 
and risk in case of breakdown. In case of the machine not being made functional within Four days, stiff penalty 
equivalent to 0.50/00f the cost of machine per week max up to 10% shall be levied for every week of delay at the 
discretion of the authority. In addition, the tenderer has to arrange similar equipment as a standby as stated above. 

B. SOFTWARE UPGRADATION: 
Free up-gradation of software (all Update & Upgrades) at least for three years is to be provided 
wherever applicable. A notarized declaration on Rs.1000/-Non-Judicial stamp paper should be submitted. 
 
 
 
 
 
 
 

 



 
C. SAMPLES/DEMONSTRATION 

The firms should be prepared for onsite demonstration of items after the date of opening of tender for 
verification/inspection etc. to evaluate the quality of recording and video file outputs of the quoted CCTV 
equipment which to be notify later date as decided by the competent authority. The firm shall have to comply 
with such conditions failing which the tender shall be liable for rejection and forfeiture of the Earnest Money. 
The tenderer/firm/company shall arrange for demonstration of CCTV cameras and project/equipment/item 
article at his own cost and risk. Tenderer who fails to demonstrate the equipment/instruments quoted will not 
be considered for selection. 

D. DETAILS OF ITEMS OUOTED: 

I. It is mandatory to indicate the full name, make/brand, model number, and detailed specification of the equipment 
quoted by them, (in addition, a brochure of product information may be attached along with). Tenderers also have to 
indicate clearly the Name, Address and all Contact numbers of the MANUFACTURING FIRM and firm responsible for 
providing AFTER SALES SERVICES of the equipment quoted by them. 

II. The bidder should have 2 Year experience in the field of Supply, Installation, and Testing & Commissioning of CCTV 
Surveillance System for any government/ PSU organizations. (Copies of 
Purchase Orders (PO) and Completion Certificates (CC) should be attached for verification) 

      . 

iii. The Managing Director, BMSICL reserves the right to increase the quantity of goods as per actual measurement. 
The actual quantity of items to be finalized at the time of implementation CCTV surveillance system. Items 
mentioned in financial bid (BOQs) only for evaluation purpose. 

iv. The delivery, installation and successful testing of the items must be completed within 90 days per site wise from the 
date of award of contract to the successful bidder. 

v. Delivery period shall be specifically indicated in the tender and strictly adhered to. The supply will be arranged and 
made within the stipulated delivery period on receipt of the supply order. Any delay in the delivery period after the 
supply order is placed may result in cancellation of the supply order. In case the successful bidder became unable to 
supply within the time limit prescribed by the BMSICL, the supply order is likely to be cancelled and items will be 
arranged by the Managing Director, BMSICL from elsewhere and the earnest money deposited along with security 
deposit collected from the successful bidder will be forfeited. 

vi. The Successful bidder within 7 days of getting confirmed award of contract has to enter into an agreement with the 
Managing Director, BMSICL, and Patna in Rs 1000/- non judicial stamp paper, to ensure warranty and after sales 
support during the warranty period. 

vii. The rate quoted by the bidder shall be inclusive of the charges like GST, transportation, installation, insurance,      
freight. Clearance and loading or unloading at sites of installation. Rates quoted by the bidder shall be valid for a 
period of 365 days from the date of opening of the tender 

E. VALIDITY OF EMPANELLED RATE CONTRACT The empanelled rate contract will be applicable for 2 (two) year from the date of 
signing of the rate contract (Agreement).The validity of contract may be extended with mutual consent for some specified period 
to the maximum of 1 (one) BMSICL, if necessary. 



 
 

ANNEXURE-IV 
 

Specification of Supply & Installation of Closed-Circuit Television (CCTV Cameras) With DVR/NVR S in different 
Government Medical Colleges & Hospitals and other health facilities across the state of Bihar 
 

S.N. Particulars Specification 
 

 
 
 

01 

 
 
 
IP dome camera 

8 MP IP Dome Camera, 1 / 1.8 "CMOS sensor, 3840x2160 Effective Pixels, 
4-9(+/-1mm) or better with Motorized verifocal Lens, H.265 stream coding, 
IP52, IK10 or Better, Minimum illumination Color: 0.008 Lux B/W: 0.02 

Lux, 0 Lux with inbuilt 30 Mtr. IR distance. (Detailed  specification 
ANNEXURE-IVA) 

 
 
 

02 

 
 
IP bullet camera 

8 MP IP Bullet Camera, 1 / 1.8 "CMOS sensor, 3840x2160 Effective Pixels, 
4-9(+/-1mm) or better with Motorized verifocal Lens, H.265 stream coding, 
IP66, IK10, NEMA4X or Better, Minimum illumination Color: 0.008 Lux 
B/W: 0.02 Lux, 0 Lux with inbuilt 30 Mtr. IR distance. 
(Detailed  specification ANNEXURE-IVB) 

 
 

03 

 
 
NVR 

32 channel NVR, H.265/H.264 or Better Video codec, Maximum 
resolution supported upto 8MP, TCP / IP, IPv4, Ipv6, PPPoE, DHCP, 

DNS, DDNS, UPnP, NTP, SMTP, HTTP, HTTPs, 802.1x, RTSP, 
SNMP, ONVIF Protocol, 1*RJ45 10M/100M/1000M interface, 2 Sata 

supported per sata 10 TB capacity. 
 (Detailed  specification ANNEXURE-IVC) 

 
 

04 
 
POE Switch 

16 PORT GIGA POE + 2 SFP PORTS Switch (With SFP) 
 

05 Network Switch 24 PORT L2 Network Switch 
 

06 Hard drive 8 TB surveillance hard disk 
 

07 Cable CAT 6 UTP Cable 
 

08 OFC Cable 8 Core Optical Fibre Cable 
 

09 Power Wire 1.5 mm 2 core Power Wire 
 

10 2U Rack 2U Network Rack 
 

11 6U Rack 6U Storage rack with rail kit 
 

12 Conduit  1.5-inch PVC Pipe ISI Mark 
 

13 Monitor Ultra HD TV Signage (43 inch) 
 

14 Camera Box PVC (5" X 5") Camera Box 
 

15 Splicing OFC Splicing with All Accessories 



 
16 Online UPS  Online UPS 5 KVA with 2 Hour Battery Backup on Full Load 

 
17 Laying  Laying of Cat 6 Cable (Conduit) & OFC (Under Ground) with all 

accessories Required 
 

18 Installation Installation, Networking, Testing & Commissioning of IP CCTV Camera 
 

19 Configuration View Software Configuration & Testing Networking to NMC 
 

20 Warranty 3 years minimum 
 

21 Service On Site Service (24 X 7) for 3 Year After work Completion 
 

22 Software i.System should be provided with suitable software for monitoring, 
archiving, replay of stored files. 

ii.Software should be able to connect all the cameras and should be 
upgradable without any extra charge. 
 

23 AMC AMC charges for 2 years after completion of warranty period. 
 

 
  Note:- 

1. All products brochure, technical documentation/specification should be enclosed with. 
2. All the above products should be of reputed brand, ISI/CE/ISO/BIS/FCC/UL/NDAA or any other required 

certification. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

ANNEXURE-IV (A) 
 

4K IP Dome Camera with IR 
SL. 
No. Description Required Parameters Compliance 

1 Imaging Device 1/1.8"  CMOS   
2 Resolution 4K or better   
3 Max. Framerate Upto 30 fps   

4 Min. Illumination 
Color: 0.08 Lux B/W : 0.02Lux , 0 Lux with inbuilt 30 
Meter IR  

  

5 Lens 
4-9 (+/- 1 mm ) or better with Motorized Varifocal 
Lens 

  

6 Focus Control Support required   
7 Lens Type P Iris or better   
9 Camera Title Display Support Required   

10 Day & Night Auto(ICR)   
11 Backlight Compensation Support required   
12 Wide Dynamic Range True 120dB or better   
13 Digital Noise Reduction Support required   
14 Digital Image Stabilization Built in Feature required   
15 Motion Detection Should Support Minimum 4 Zones   
16 Privacy Masking Minimum 4 Zones   
17 Gain Control Auto/ Manual   
18 White Balance Auto/ Manual   
19 Barrel Distortion Support Built in Feature required   
20 Electronic Shutter Speed 1/10~1/10,000sec or better   
21 Video Rotation Flip, Mirror, Image Rotation 90˚/270˚ support   

22 Analytics 

Classified object type : Person/Face/Vehicle/License 
plate 
Attributes : Person(Gender, Color and Bag), Face(Age, 
Gender, Mask and Glasses), Vehicle(Type: 
car/bus/truck/motorcycle/bicycle and Color) 
Support Best shot per object 
Analytics events based on AI engine 
- Object detection, Virtual line(Crossing/Direction), 
Virtual area(Loitering/Intrusion/Enter/Exit), Face mask 
detection, Digital auto tracking, Social distancing 
detection 
Analytics events 
- Defocus detection, Motion detection, Tampering, 
Audio detection, Sound classification, Shock detection, 
Virtual area(Appear/Disappear) 

  

23 Serial Interface RS-485 Optional   
24 Alarm I/O Input 1 / Output 1    
25 Alarm Triggers Analytics, Network disconnect, Alarm input   



26 Alarm Events 

File upload via FTP and e-mail  
Notification via e-mail  
SD/SDHC/SDXC or NAS recording at event triggers 
Alarm output 
Handover to other camera 

  

27 Two Way Audio  Built in or external required   
28 Ethernet RJ-45(10/100/1000 BASE-T)   
29 Video Compression H.265 or better   

30 Codec 

The camera should support Dynamic Group Of 
Pictures/ Videos, Dynamic Frame Rate, Dynamic 
Region of Interest for bandwidth and storage 
optimization 

  

31 Bitrate Control CBR and MBR or equivalent   

32 
Video Streams 

Minimum 4 Nos, individually configurable 
simultaneous streams in H.265 @ 4K & 30 Fps 
and Motion JPEG or better 

  

33 Protocol 

IPv4, IPv6, TCP/IP, UDP/IP, RTP(UDP), RTP(TCP), 
RTCP,RTSP, NTP, HTTP, HTTPS, SSL/TLS, DHCP, FTP, 
SMTP, ICMP, IGMP, SNMPv1/v2c/v3(MIB-2), ARP, 
DNS, DDNS, QoS, UPnP, Bonjour, LLDP, SRTP (TCP, UDP 
Unicast) 

  

34 Security 

HTTPS(SSL) Login Authentication 
Digest Login Authentication 
IP Address Filtering 
User access log 
802.1X Authentication(EAP-TLS, EAP-LEAP)  
Device Certificate( Root CA) 

  

35 
Application Programming 
Interface 

ONVIF Profile S/G/T 
API support required for integration with Third Party 
Software  

  

36 Edge Storage Micro SD/SDHC/SDXC 2slots 512GB   
37 Memory 512 MB RAM, 512MB Flash   

38 
Operating Temperature / 
Humidity 

 -10°C ~ +55°C  / Less than 90% RH   

39 Power Vendor to Specify   
40 Enclosure IP52, IK10 or better   
41 Certification CE, FCC, UL, BIS, NDAA   

 
 
 
 
 
 
 
 
 
 
 



ANNEXURE-IV (B) 

    

4K IP Bullet Camera with IR 
SL. 
No. Description Required Parameters Compliance 

1 Imaging Device 1/1.8"  CMOS   
2 Resolution 4K or better   
3 Max. Framerate Upto 30 fps   

4 Min. Illumination 
Color: 0.08 Lux B/W : 0.02Lux , 0 Lux with inbuilt 30 Meter 
IR  

  

5 Lens 4-9 (+/- 1 mm ) or better with Motorized Varifocal Lens   
6 Focus Control Support required   
7 Lens Type P Iris or better   
9 Camera Title Display Support Required   

10 Day & Night Auto(ICR)   
11 Backlight Compensation Support required   
12 Wide Dynamic Range True 120dB or better   
13 Digital Noise Reduction Support required   
14 Digital Image Stabilization Built in Feature required   
15 Motion Detection Should Support Minimum 4 Zones   
16 Privacy Masking Minimum 4 Zones   
17 Gain Control Auto/ Manual   
18 White Balance Auto/ Manual   
19 Barrel Distortion Support Built in Feature required   
20 Electronic Shutter Speed 1/10~1/10,000sec or better   
21 Video Rotation Flip, Mirror, Image Rotation 90˚/270˚ support   

22 Analytics 

Classified object type : Person/Face/Vehicle/License plate 
Attributes : Person(Gender, Color and Bag), Face(Age, 
Gender, Mask and Glasses), Vehicle(Type: 
car/bus/truck/motorcycle/bicycle and Color) 
Support Best shot per object 
Analytics events based on AI engine 
- Object detection, Virtual line(Crossing/Direction), Virtual 
area(Loitering/Intrusion/Enter/Exit), Face mask detection, 
Digital auto tracking, Social distancing detection 
Analytics events 
- Defocus detection, Motion detection, Tampering, Audio 
detection, Sound classification, Shock detection, Virtual 
area(Appear/Disappear) 

  

23 Serial Interface RS-485 Optional   
24 Alarm I/O Input 1 / Output 1    
25 Alarm Triggers Analytics, Network disconnect, Alarm input   

26 Alarm Events 

File upload via FTP and e-mail  
Notification via e-mail  
SD/SDHC/SDXC or NAS recording at event triggers 
Alarm output 
Handover to other camera 

  

27 Two Way Audio  Built in or external required   



28 Ethernet RJ-45(10/100/1000 BASE-T)   
29 Video Compression H.265 or better   

30 Codec 
The camera should support Dynamic Group Of Pictures/ 
Videos, Dynamic Frame Rate, Dynamic Region of Interest 
for bandwidth and storage optimization 

  

31 Bitrate Control CBR and MBR or equivalent   

32 
Video Streams 

Minimum 4 Nos, individually configurable 
simultaneous streams in H.265 @ 4K & 30 Fps and 
Motion JPEG or better 

  

33 Protocol 

IPv4, IPv6, TCP/IP, UDP/IP, RTP(UDP), RTP(TCP), 
RTCP,RTSP, NTP, HTTP, HTTPS, SSL/TLS, DHCP, FTP, SMTP, 
ICMP, IGMP, SNMPv1/v2c/v3(MIB-2), ARP, DNS, DDNS, 
QoS, UPnP, Bonjour, LLDP, SRTP (TCP, UDP Unicast) 

  

34 Security 

HTTPS(SSL) Login Authentication 
Digest Login Authentication 
IP Address Filtering 
User access log 
802.1X Authentication(EAP-TLS, EAP-LEAP)  
Device Certificate( Root CA) 

  

35 
Application Programming 
Interface 

ONVIF Profile S/G/T 
API support required for integration with Third Party 
Software  

  

36 Edge Storage Micro SD/SDHC/SDXC 2slots 512GB   
37 Memory 512 MB RAM, 512MB Flash   

38 
Operating Temperature / 
Humidity 

 -10°C ~ +55°C  / Less than 90% RH   

39 Power Vendor to Specify   
40 Enclosure IP66, IK10, NEMA4X or better   
41 Certification CE, FCC, UL, BIS, NDAA   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ANNEXURE-IV (C) 
 

32Ch NVR 
SL No. Description Required Parameters Compliance 

1 Network Camera  Channels   
2 Supported Resolution Upto 12MP or better   

3 Storage 

Upto 80TB or better. 
eSATA/ External iscsi storage support required    

4 Onvif Support required   
5 Live Display VGA/ DVI/ HDMI   
6 Video Codec H.264, H.265 or better   

7 VMS 
Pre Installed with Cyber Security Complied and 
Certified from Third Party   

8 
Live Monitoring and 
Playback Upto 32 Channels simultaneous   

9 
Calendar / Event / 
Bookmark / Smart Search Support required   

10 Recording Bandwidth 400 Mbps or better   
11 Operating System Windows/ Linux   

12 

Smart Search 
Feature Support required for AI Based search for 
future use Optional 
The feature shall be built in or additional software 
with server shall be considered   

13 Playback 
Fast/Slow Forward/Backward, Move one step 
up/down   

14 Recording Mode 
Normal, Schedule (Continuous / Event), Event (Pre / 
Post), Event profile   

15 Event 
Alarm input, Video loss, Camera event (Sensor, MD, 
Video analytics)   

16 Event Trigger E-mail, PTZ preset, Alarm out, Buzzer, Monitor out   

17 Backup 
AVI, SEC, Manual backup, Onetime schedule 
backup   

18 Audio 
G.711 u-law (PCM), G723, G726 (ADPCM), AAC, 
Bidirectional for all channels   

19 Camera Setup Auto/ Manual   

20 Camera Features 

Automatic device IP scan, Profile edit, Resolution, 
Fisheye dewarping, Hallway/ Corridor view, 
Brightness / Contrast, Device setup page, Exporting / 
Importing devices settings, Device 
firmware update   

21 Date & Time Sync NTP server   
22 PTZ Control Device Via GUI, Controller, Preset   
23 Redundancy N + 1 Support required   



24 Protocol Support 

TCP/IP, UDP/IP, RTP (UDP), RTP (TCP), RTSP, NTP, 
HTTP, DHCP (Server, 
Client), PPPoE, SMTP, ICMP, IGMP, ARP, DNS, DDNS, 
uPnP, HTTPS, SNMP, 
ONVIF (Profile-S), API (Server, Client)   

25 DDNS Support required   
26 IPv4, IPv6 Support required   

27 Security 
IP address filtering, User access Log, 802.1x, 
Encryption, Signed firmware   

28 Language English   

29 Viewer Software 
Web Viewer and application software shall be 
provided   

30 Network RJ-45 (1000 Base-T) x2   
31 Power Supply 230VAC 50 Hz   

32 
Operating Temperature 
/ Humidity 

+0°C ~ +40°C   
33 Certification CE, FCC, UL, BIS, NDAA   
34 Approved Makes Axis, Avigilon, Hanwha, Bosch   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
ANNEXURE – V 

UNDERTAKING: 
 
 (To be submitted on Non-Judicial Stamp Paper worth Rs1000/-) 
 

a) I, the undersigned certify that I have gone through the terms and conditions mentioned in the tender document 
and undertake to comply with them. 

b) The rates quoted by me are valid and binding upon me for the entire period of contract and it is certified that 
the rates quoted are the lowest quoted for any other institution/hospital for last 6 months (enclosed necessary 
supporting documents) 
The Tender Fees of Rs 11800/- & earnest money of Rs 10,00,000/- to be deposited by me has been enclosed 
here with vide DD/FD No……………….Drawn on……………….bank…………………Branch.  
 
I hereby undertake to execute the items as per directions given in the tender document/supply order within 
stipulated period. 
 

c) I give the rights to the Managing Director to forfeit the earnest money deposited by me/us if any delay occurs 
on my part or failed to supply/install/testing/commissioning/maintenance of the CCTV Surveillance System 
etc. within the appointed time or the items of desired quality/specifications. 

d) There is no vigilance/CBI case or court case pending against the firm in Rs 1000/- Non-Judicial Stamp paper. 
e) Undertaking for Non-Blacklisting duly notarized in a Rs 100/- Non-Judicial Stamp paper. 
f) In case at any stage, it is found that the information given by me is false/incorrect, BMSICL, Patna shall have 

the absolute right to take any action as deemed fit/without any intimation to me. 
 
 
 
 
 
Date:-       Signature of the tenderer:- 
 
Place:-       Full Name:- 
 
        Designation:- 
 
 
 
        ( Office seal of the tenderer) 
 
 
 
 
 
 
 
 



 
ANNEXURE-VI 

 
 

 

Check List 
 
 
 
Document Submitted 
 
1) Demand Draft  

a) Tender Fees (Rs11,800/-) No……………..Dt………………..Bank Name……………… 
b) EMD fees (Rs10,00,000/-) No……………..Dt…………………….Bank Name…………… 
 

2) GST Registration Certificate. 
3) Income Tax Certificate 
4) Trade Licenses 
5) A notarized undertaking to the effect that the company/firm/distributor has not been blacklisted. 
6) Financial Statement of last 3 Years from C.A is to be enclosed. 
7) Affidavit in support of tender is to be enclosed in original (duly signed by the Notary public).  
8) Experience Certificate from competent authority for similar work is to been closed. 
9) Undertaking to be submitted on Non-judicial Stamp Paper worth Rs 1000/- 
10) Any other documents and Annexures required as per Tender document) 

a)              
      

b)              
c)   

     Certified that above documents is true & legal as required for the tender.   
  

 

           

          Signature of Tenderer  

 

 

 

 



 

     ANNEXURE-VI (A) 

ELIGIBILITY CRITERIA 

1. This invitation for tenders is open to firms, companies registered under Companies Act,1956/2013,Partnership Act 1932, or Indian 
Registration Act 1860 or Indian Act 1882 or Limited Liability Partnership Act 2008 or Proprietorship firm, who fulfil the eligibility 
& qualification criteria specified hereunder. (The bidder cannot be individual or group of individuals. Consortiums are also not 
allowed) 

2. The eligibility criteria and Supporting Documents to be submitted by the bidders are as follows: - 
 

S.N. Eligibility criteria for Bidders Mandatory Documents 

2.1  
 
 
 
 
 
 
 
 
The Bidder should be an established entity under 
Companies Act,1956/2013, or Partnership Act 1932, or 
Indian Societies Registration Act 1860 or Indian Trust 
1882, or Limited Liability Partnership Act 2008 or a 
Proprietorship firm. 

For Company Act – Copy of the 
certificate of Incorporation issued by the 
Register of Companies (Roc) under 
Companies act 1956/2013 along with 
copies of Memorandum of Association 
(MoA) and Articles of Association 
(AoA)  
For Partnership Firm- copy of the 
Registration Certificate Act 1932, along 
with Partnership deed.  
For Limited Liability Partnership (LLP) 
Firm 
copy of the Certificate of Incorporation 
issued by the Registrar of Companies 
(RoC) under Limited Liability 
Partnership Act 2008  
For   Society/Trust-Copy of Certificate of 
registration under Societies Registration 
Act 1860 or Indian Trusts Act 1882.  
   For Proprietorship firm-Copy of 
Registration Certificate issued under 
shops and establishment Act, Or copy of 
GST Registration Certificate/copy of 
Income Tax Return in the name of 
proprietor for assessment year 2021-22 
along with an affidavit on non-judicial 
stamp paper of Rs.100/- declaring that 
the firm is Proprietorship firm  

2.2 The Bidder must have undertaken or executed at least 
150 CCTV Camera Work by OFC and CAT 6 Cable in 
Central/State Govt. Organization/PSU/Public Listed 
Company in Last 3Financial Year (19-20, 20-21 & 21-
22)  
Note: Bidders should be directly contracted with 
Central Government/State Government/PSU i.e., sub-
contracted agencies will not be considered eligible. 
 

 
Self-attested copy of ‘Experience 
certificate/work Completion Certificate’ 
issued by the client, along with 
‘Contract/ MOU/ work order’ 
highlighting the required experience. 

2.3  
The Bidder must have a registered office in Patna, or 
agree to open an office in Patna Bihar within 30 days 
of signing of the Agreement (if selected) 

1) Electricity Bill/Telephone bill 
or last 3 months- on the name of 
bidder, OR  

2) Copy of Rent Agreements. 



3) Undertaking of willingness to 
open office in Patna, within 30 
days of signing of Contract, if 
selected 
 

2.4  
 
 
 
 
 
 
The bidder’s average annual turnover must be at least  
Rs.5 Crore during the FY 2018-19, FY 2019-20 &  FY 
2020-21 as evidenced by the audited accounts of the 
bidder 

1) Audited Balance Sheet for Fy 2018-
19,FY 2019-20 & FY 2020-21, and  

2) Profit & Loss Account, (if the bidder is 
registered under Companies Act or 
Partnership under Act or Limited 
Liability Partnership Act or 
Proprietorship firm) for FY 2018-19,FY 
2019-20 & FY 2020-21; or , 

3) Income and Expenditure account 
statement (if the bidder is registered 
under Societies Act or Trust Act) for FY 
2018-19 FY 2019-20 & FY 2020-21 

4) Turnover certificate issued by 
Chartered Accountant (must be 
mentioned Membership No, UDIN No. 
& Date) certifying the turnover related 
to printing work for FY 2018-19, FY 
2019-20 & FY 2020-21 

2.5  
The bidder must provide self –attested scanned copies for: 
i. PAN Card 
ii. Income Tax Returns (ITR) of three assessment years – AY 
2019-20, AY 2020-21 &2021-22 
iii. GST Registration Certificate, and  
iv. submit proof of GST return for the tax deposited 

amount of minimum Rs. 30 Lac as Goods and 
Service tax in financial year 2021-2022 

v. ESI & EPF registration Certificate  
vi. Company must have deposited the EPFO & ESIC 

Contribution of minimum 300 mandays per month 
in Last 6 Month. 

Self –attested copies of  
1)PAN Card 
2)Copy of Income Tax Return filed and 
submitted by the bidder for AY 2019-20, AY 
2020-21 & AY 2021-22 
3)GST Registration Certificate& Payment 
Challan paid amount 30 lac  
4)ESI& EPF registration Certificate& EPFO 
& ESIC Chalanof last 6 months. 

2.6 (i) The bidder must not be Blacklisted/banned/ convicted by 
any court of law for any criminal or civil offences/ declared 
ineligible by any entity of any State Government body of 
public sector undertaking in India for participation in future 
bids for unsatisfactory performance, corrupt, fraudulent or 
any other unethical business practices or for any other 
reason, as on the date of submission of the bid documents 
(ii) The bidder shall declare all ongoing litigations; it is 
involved in with any Government Agency/ State/Central 
department/PSC 

 
 
 
Affidavit sworn before public Notary/ 
Executive Magistrate. 

 

 

 

 

 

 



ANNEXURE-VI (B) 

1. OEM need to confirm that the equipment, like Cameras etc., shall not be installed with standards like - GB28181, 
GB/T28181-2011, GB/T 28181-2011, GBT 28181- 2011, GBT28181- 2011, GB/T28181-2016, etc., protocols/standards 
and there shall be no option in the camera web page/settings to activate or deactivate such protocols/standards any of their 
version(s) or any such protocol which allow certain organizations to bypass all security parameters and look into the 
devices directly. 

2. The camera OEM Should be a genuine manufacturer and should have an official valid H.264/ H.265 HEVC Certificate 
and should be listed on both HEVC website at the time of submitting bid. The same will be checked on following official 
website 
https://accessadvance.com/hevc-advance-patent-pool-licensees/ 

3. All the network cameras supplied must be certified for: BIS, FCC, CE, NDAA and UL (Certificates to be enclosed) 
4. Any of the proposed item/equipment of this project including cameras, switches, server, storage etc. Should not contain 

any “HiSilicon/FullhanMicroelectronics/Ingenic/Sigmastar” make chipset/SoC/Sensor/parts. Camera OEM need to 
submit declaration on letter head regarding quoted model specific sensor and System on Chip (SoC) details (Make, Model 
etc.). 

5. The network cameras supplied must be compliant with 2002/95/RoHS. 
6. The network cameras supplied must have In-house Processor for Bandwidth Compensation & Optimization. The Camera 

Shall Support 3rdParty Edge Analytics and documentary evidence shall be submitted for the same. 
7. The cameras shall support minimum 3 simultaneous and individually configurable Streams @ H.264, H.265 with 

Maximum frame rate and Maximum Resolution and shall be user configurable or better as per tender specifications. 
8. The camera shall have built in 512MB RAM and 256MB flash for better performance unless specified in camera 

specifications. 
9. All cameras must comply with ONVIF Profile S,G,T standard or better. Proposed camera OEM must be full/contributing 

time member of ONVIF and should not be blacklisted by ONVIF. 
10. Firmware/software upgrades are to be provided by the OEM free of cost during the warranty period and AMC Period. 

Undertaking from OEMs to be provided on their Letter head 
11. All the cameras shall have 5 Years OEM warranty and the same shall be submitted on OEM Letter head. 
12. OEM of CCTV should have registered office and presence in India for at least7 years. Proof of the same shall be attached 

with the Technical bid. 
13. OEM of IP Camera should have its authorized service Centre in India 
14. Products from OEMs having its origin I place of incorporation as China I People's Republic of China I PRC/ ROC/ Rest 

of China are not allowed to participate. SIs are not allowed to propose any products/ equipment/ items/solutions from any 
such OEMs; the same shall be liable for rejection of bid) 

15. The OEM for all equipment should provide MAC ids of the quoted products; the MAC address of the proposed equipment 
must be registered in the name of the OEM only. The Intellectual Property Rights (IPR) of equipment (CCTV camera and 
VMS) Must Not Reside in China. The Equipment supplied should not be manufactured by an entity in which the majority 
shareholding of the entity is from China. 

16. OEM should not be blacklisted or barred by any Ministry of Government of India or globally or any of the Government / 
PSUs or any other government department at the time of bidding. The OEM should not have any common directors who 
are also on the board of blacklisted companies. 

17. CCTV OEM should have valid ISO 9001,14001,27001&45001 Certifications (Submit supporting documents) 
18.  All proposed CCTV Camera must be from single/same OEM. 

 
 
 
 



NOTE:- 
 
 
 
For deciding the overall L1 bidder, the following procedure shall be adopted: - 
1. Total quoted rates for all items of each bidder shall be ascertained and L1, 1.2 and L3 bidder for total quoted rates 

shall be identified. L1 bidder shall be awarded the rate contract provided the L1 bidder agrees to match the L1 rate 
for all individual L1 rates of all items for which it is not the L1 bidder. L2, L3 other than L1 Tenderer will be given 
opportunity to match L1 rate and after due confirmation, their firm may also be empaneled. 

 

2. The Final overall L1 rate shall be the sum of the individual L1 rates for all items on conclusion of the above said counter 
offer process.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 

Annexure-VII 

 

Comparative Technical Data Sheet (Please refer Annexure –IV) 

 

 
S.N. 

 
Particulars 

 

 
Make offered 

Deviation from 
Specifications, if any 

Reason for Variation 

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

     
 
 

 
 

    
 
 

 

 

**********End of Annexures********** 


